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KIAMA JUNIOR SOCCER CLUB - COMPLAINTS FLOW CHART

COMPLAINTS - GRIEVANCES - ISSUES

Child Abuse (Physical, Sexual,
Emotional, Neglect), discrimination,
harassment, victimisation, vilification,

breach of code of conducts

Referred to

Other complaints, grievances or
issues ie. Grading disputes,
coaching allocations etc.

Club's Member Protection Officer

Referred to

Allegations of a Serious or
Criminal Nature e.g.

* Sexual Abuse

* Physical Abuse

Referred to IJFA Member
Protection Officer

Other Club Personnel/Group as Appropriate

Allegations of a minor nature eg.
*Verbal Abuse
*Breach of Code of Conducts

Actioned at Club under guidance
of Member Protection Officer

Club Management

Club Executive Committee

Dealt with in line with Child Protection and Member
Protection Policies and Procedures

Dealt with in line with Club Procedures, ie Club judiciary
etc.
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